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The CM2W Messenger service aims to create an effective communication platform between

businesses, organizations and their customers, user groups or communities. In addition to

agreeing to the CM2W Messenger terms and conditions as stated here and updated from

time to time please fill in the following registration details.

Business Details

Business Name:

Business Address:

Business Website:

Email of your business:

Business Phone Number:

Business Vertical:
[] Financial Services
] Hopsitaility
[ Institution
L] E- Commerce

[ Entertainment

Business Primary Contact

Contact Name:

[ Manufacturing
[1 Media
] Retail

L] Proffessional Services

1 Other

Contact Phone Number:

Contact Designation :

Contact Email Address:

Usage summary

Proposal:

Business Verification

Phone Number :

(Valid phone number for WhatsApp that customers will see messages coming from )

Approval Phone Number :

(To be used to approve all messages going out of your business )

The Verified phone number will be visible in the chat list, chat screens, and chat groups and must be a valid phone number. Short
codes are not allowed on the WhatsApp platform. The number must include country and area code. Since a phone number is tied to
a WhatsApp account, you must own this number. This phone number must also not have been used with WhatsApp before.



Pricing

Subcribers Cost per interaction Sqe[Io?) it:‘ggrex where
1-1000 Kshs. 3
1000 - 5000 Kshs. 2
5000 - 20000 Kshs. 1
Above 20000 Kshs. 0.75

BANKING DETAILS FOR PAYMENT

Account Name: CALLMETOWORK KENYA LTD
Account Number: 8019770016

Account Currency Ksh

Bank: Commercial Bank of Africa
Bank Code: 07000

Swift code: CBAFKENX

Branch: Junction

Paybill number: 880100

Make Payment by or EFT /RTGS or Mpesa and send proof of payment to info@-
callme2work.com or via SMS/WhatsApp to 0780232353 / 0780232354

Terms and Conditions.

1. Messages containing sexual, racist or discriminatory content or any such usage of them may be considered as

harassment and you are to be held responsible for this. CM2W Messenger does not assume any liability for the

content of messages sent.

2. Business should have the capability to produce a consent confirmation if required Callme2work does not offer
opt-on opt-out management on behalf of the business or institution.

3. Businesses with high/increased blocks or spam flags may result in suspension of service.

4. End user can mark the business as "Block" or "Spam" should they receive an unsolicited message

5. Business can extend its existing opt-in capabilities to the WhatsApp channel
Existing customers on other channels of the business are not considered implicitly opted-in for WhatsApp.

6. By accepting our terms and conditions you are authorizing CM2W Messenger to automate sending your
whatsapp messages via our systems

You accept that the service is provided for professional use only and you agree not to use it to:

. Send unsolicited messages (i.e. mobile spam) and to therefore ensure that your messages are
only sent to individuals that have given you their permission.

o Harvest, or otherwise collect information about others, without their consent.

o Mislead others as to the identity of the sender of your messages, by creating a false identity,

impersonating the identity of someone/something else or by providing contact details that do not
belong to you.

o Transmit, associate or publish any illegal, unlawful, racist, harassing, libelous, abusive, threatening,
demeaning, lewd, immoral, harmful, vulgar, obscene or otherwise objectionable material of any kind.
As a general guideline, if your content is not suitable for ages 13+, it most likely goes against our

Usage Policy.

o Transmit any material that may infringe upon the intellectual property rights of third parties including
trademarks, copyrights or other rights of publicity.

o Transmit any material that contains viruses, Trojan horses, worm, time bombs, cancel-bots or any
other harmful/deleterious programs.

o Attempt to gain unauthorized access to the service, other accounts, computer systems or networks
connected to the service, through password mining or any other means.

. Engage in any other activity that CM2W Messenger believes could subject it to criminal liability or civil
penalty/judgment.

. Using the service to violate any rules of the land.

. You are responsible for the privacy and storage of the user-name and password. You agree that all

activities made through
your account are legally bonded to you.
. CM2W Messenger reserves the right to exclude you from using this service, refunding you any
remaining amount in your account. All purchases must be considered as final, in
compliance with our no refund policy.



Terms Of Service

Contact Name

(Name of the contact responsible for signing the TOS with Callme2work)

Contact Designation

(Title of the contact at the applying business)

Contact Name

(Email address of the contact)

Signature Date
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